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Rollins Employee Relief Fund:  Go to our website at www.rollinsrelief.org. 
At Rollins, we consider ourselves a family of coworkers.  And when one family member suffers a catastrophe, 
we all want to pitch in to help. It’s been part of our culture for decades.  That is the reason for the Rollins 
Employee Relief Fund.  We are here to help, for details about the program or to apply for assistance, go to 
http://www.rollinsrelief.org/application/get-started/ and fill out the preliminary application.   
 
Rollins Employee Assistance Program: 
EAP Works:   Childcare services - EAP Works provides local resources for Childcare Centers, Before/After 
School services, Special Needs Children, New Parents and Pregnancy information, Adoption and more.  Several 
other services are available across the nation to employees and dependents.  To find out more about your 
specific EAP and Work/Life benefits, please sign in to http://www.eapworklife.com/employee.html  using your 
username and password, or call (888) 882-1985. 
 
FEMA – Call (800) 621-FEMA (3362) or go to https://www.fema.gov.  Download the FEMA App (smartphone 
app for mobile devices) contains disaster safety tips, interactive lists for storing your emergency kit and 
emergency meeting location information, and a map with open shelters and open FEMA Disaster Recovery 
Centers (DRCs).  The app is free to download from your smartphone provider’s app store:  For Apple devices go 
to https://itunes.apple.com/us/app/fema/id474807486?mt=8 or for Google Play go to 
https://play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en.   
 
Be familiar with evacuation routes, have a family communications plan, keep a battery-powered radio handy 
and have a plan for pets as well as important information on how to prepare for the hurricane can be found at 
https://www.ready.gov/hurricanes. For NC Evacuation Routes go to: https://www.ncdot.gov/travel-
maps/maps/Documents/coastal-evacuation-routes.pdf 
 
Red Cross - 1-800-REDCROSS or got to www.redcross.org.  The Red Cross is urging those in the possible 
path of this storm to monitor weather reports and get prepared now. A free download of the Red Cross 
Emergency App can provide real-time information about the storm, available shelter locations and hurricane 
safety tips. The Emergency App is available in app stores by searching for the American Red Cross or going to 
http://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.  
 
Ready NC: For information on how to plan and prepare for emergencies and stay informed, go to 
https://readync.org or download the free ReadyNC app at https://readync.org/EN/Index.html, which has real-
time weather, traffic and shelter information. 
 
North Carolina Department of Public Safety:  Call 211 or call (888) 892-1162for shelters, food 
assistance, and storm recovery help or go to https://www.ncdps.gov/florence for additional information and 
resources.   
 
ABC11 News:  The North Carolina coast, local counties are preparing for possible evacuations.  Residents who 
plan to evacuate should bring any personal items they may need like bedding, medications, hygiene items, and 
more.  At most locations alcohol and firearms are forbidden.  For full hurricane coverage or to see the list of 
area shelters, emergency operations centers open ahead of Hurricane Florence that will be updated when more 
locations become available go to https://abc11.com/weather/list-of-area-hurricane-shelters-emergency-
operations-centers/4211642.  

 
North Carolina Department of Insurance: 1 (855) 408-1212 (toll-free) or https://www.ncdoi.com. 
 
National Hurricane Center – For up to the minute weather go to https://www.nhc.noaa.gov or go to       
NC National Weather Service https://www.weather.gov/rah/2018nchpw. 
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Service Layer Credits: Esri, Garmin, GEBCO,
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Note: In the event of an evacuation, travelers should follow
          local evacuation routes and procedures.


